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Job Profile      
Post:


Psychology Lab technician


Job number: 
0000BDT

Reports to: 

Co-Director - Institute of Education, Social and Life Sciences (0.5)        and Senior Technician – IoSNAH (0.5)
Hours:
 

Full-time


Campus base:   Based at Bishop Otter Campus, but required to work at any centre where University business is conducted that is within reasonable distance of the campus base.
_________________________________________________________________________________

Function of the Post:
As a Psychology Lab technician at the Institute of Sport, Nursing and Allied Health as well as at the Institute of Education, Social and Life Sciences your role will be expected to contribute to the overall functioning of the Psychology Lab, to support teaching and learning activities. The post holder will provide specialist technical support to staff and students undertaking detailed scientific testing in the Psychology lab, contribute to demonstrating support and delivery, and actively participate in the implementation of our recruitment strategy. The working year will be divided between activities in such proportions as may be decided by the Line Managers after appropriate consultation, in accordance with the guidelines in the academic contract. 
Principal Accountabilities: 
· To work in close collaboration with technicians and academic colleagues to deliver high quality technical support in relation to teaching, research and enterprise in the associated curriculum areas.

· To provide technical support in relation to the design and development of bespoke hardware and/or the experimental systems used in the undergraduate/postgraduate teaching, projects and research in this area.
· Prepare, deliver and regularly update relevant recruitment activities for recruitment events such as ‘Open Days’, ‘Experience Days’, ‘Applicant Days’, etc. where they will be expected to make a full and active contribution to the range of activities that enable a successful recruitment strategy. 
· In liaison with module leaders, to prepare and regularly update relevant workshops where they will be required to make a full and active contribution to the range of activities that ensure quality teaching and learning within both Institutes, ensuring the latest University policies and procedures are adhered to. 
· To be responsible for collaboration with key stakeholders, to assist with modifying and maintaining equipment, and set-ups used in relation to teaching, research and enterprise activities in this area.

· To take on secondary duties to support the use of specialist software including data extraction and handling.

· To provide expert advice related to the procurement, use and implementation of the technologies associated with Psychology/Sport and Exercise Psychology.
· To present and demonstrate technologies, processes and/or associated equipment to groups of students, staff or other identified stakeholders as required.

· To maintain all specialist equipment in the designated area/s, providing installation and hardware support where appropriate or liaising with external partners as required ensuring that the systems remain operational.
· Observe and maintain Health and Safety regulations and ensure that all working practices are carried out with full regard to the University’s Health and Safety Policy and Procedures.
· Undertake laboratory related health and safety tasks when required such as writing and updating risk assessments and standard operating procedures, maintaining, and managing health and safety folders, first aid box checks and portable appliance testing (PAT).

· Ensure the laboratories are maintained to a clean and safe standard, reporting and escalating issues as required, and keep store cupboards tidy and equipment labelled and accessible. Always ensure the security of laboratories.

· Maintain and oversee the laboratory bookings and loans procedures to ensure the smooth running of project work and research activities, ensuring that there are no double bookings for rooms and equipment requests.
· To maintain, develop and broaden his/her own knowledge of processes, systems and procedures associated with the area evaluating and implement new technical advances, innovations in hardware, software, or processes in line with professional practice.
To undertake other temporary duties commensurate with the level of the role, as agreed through the appropriate line management structure to meet the requirements of both Institutes.

· To undertake administrative activities contributing to the overall efficient functioning of both Institutes and of the University. 

Teamwork

· Understand and actively embrace the University’s distinctive sensibility, the qualities, values and characteristics expected of everyone working for the University.
· Act as a responsible team member, leading where agreed, and develop productive working relationships with other members of academic and professional services staff. 
· Contribute to and/or lead on team and departmental meetings, training and/or committees internally or externally.

· Contribute to the development of new systems and procedures.

· Work with colleagues and students to sustain and strengthen an inclusive, supportive, caring and authentic learning community.
Other duties:

You are required to undertake such other duties appropriate to the grade and content of the work as may reasonably be required of you. The list of duties in this job profile should not be regarded as exclusive or exhaustive and require a flexible approach to work.  Please note that, in consultation with you, the University reserves the right to update your job profile to reflect changes in, or to, your post. 
Equality, Diversity & Inclusivity

· Take responsibility for upholding and complying with the University’s Equality, Diversity and Inclusivity policies and for behaving in ways that are consistent with fair and equal treatment for all.
· Take responsibility for own learning and engagement with equality issues and actions and consider the impact of their actions to ensure that they do not have a detrimental effect on achieving equality of opportunity.

The University believes that everyone has the right to be treated equally and that the diversity of individuals and groups should be embraced, valued and respected.  The University is committed to eliminating any form of discrimination be it direct, indirect, harassment or victimisation, and to support this the University has a number of policies that staff should ensure they are familiar and compliant with.  All policies are available on the University’s Intranet.  Any breaches may lead to termination of employment.
Health and Safety 

Take responsibility for ensuring that workplace responsibilities within the University are carried out with full regard to, and in support of, the University’s Health and Safety policies.  This might include acting as Health and Safety Co-ordinator, Fire Warden, Risk Assessor, First Aider or other Health and Safety Representative.

Sustainability and Environment 

The University is fully committed to sustainable development and environmental initiatives.  It accepts its environmental responsibilities and recognises the contributions it can make to the resolution of global, regional and local environmental issues.  The University will continuously seek to improve its environmental performance and will comply, as a minimum, with all relevant environmental legislation, regulations and codes of practice.  All staff are required to support the aims of the University's Environmental & Sustainable Development Policy.  

Data Protection

You will be responsible for ensuring that workplace responsibilities, within the department, are carried out in compliance with the requirements of the Data Protection legislation and the Employment Practices Data Protection Code 2002, especially concerning confidentiality, treatment of personal information and records management.

Right to Work

The current British and European Law states that the University cannot employ a person who does not have permission to live and work in the UK.  Immigration guidance information is available at https://www.gov.uk/guidance/new-immigration-system-what-you-need-to-know. All new employees will need evidence of their right to work including evidence of settled status, pre-settled status or a valid visa. 

Disclosure Service Certification from the Disclosure and Barring Service

University staff may be required to hold Disclosure Service certification from the Disclosure and Barring Service (DBS). The University is a registered body with the Disclosure Service, reference number 20537300005. Further information about the Disclosure and Barring Service is available from the DBS website at https://www.gov.uk/government/organisations/disclosure-and-barring-service
Principal Attributes and Person Specification:

Essential requirements are those, without which, the candidate would not be able to do the job. It is expected that the post holder will have the knowledge and qualifications indicated, or equivalent qualifications and experience.

Desirable requirements are those which would be useful for the post holder to possess and will be considered when more than one applicant meets the essential requirements.

	
	Essential
	Desirable
	Evidenced through

	Knowledge and Qualifications 


	Good first degree in Psychology or Sport and Exercise Psychology (or allied subject) with professional or academic qualifications at Master’s level, at least. 

Knowledge of current initiatives underpinning the subject area.

Basic knowledge of the types of psychology and neuroscientific instruments typically adopted in empirical research. 
To be eligible for graduate membership of the BPS.
	Member of the British Psychological Society

Knowledge of data protection legislation 

Experience and knowledge of higher education and quality assurance 

First Aid Qualification

Qualified or prepared to become qualified in portable appliance testing (PAT)


	Application/CV 

Documentary Evidence

	Skills


	Practical working knowledge and understanding of software programs as used in Psychology and associated investigative work (i.e., E-prime, Qualtrics, Inquisit, R, HTML, and/or Python).

Understanding of a range of quantitative (e.g., ANOVA, and Regression,) and qualitative (e.g., Discourse Analysis, Grounded Theory) research methods and approaches relevant in the field of Psychology.

High standards of customer service with a helpful confident approach. 

Able to communicate effectively at the appropriate level both within and outside the University including the ability to demonstrate empathy when dealing with enquiries from staff and students 

Good interpersonal skills, and strong administrative, organisational and time management skills

Ability to successfully coordinate and prioritise workload and identify own training needs.
	Ability to develop and maintain productive professional networks
Practical working knowledge and understanding of hardware systems used in Psychology laboratory environments such as fNIRS, tDCS, mobile eye-tracking, HRV, and/or EEG systems. 
Understanding of advanced data analysis (e.g., IPA, SEM, and meta-analysis)

	Application/CV 

Interview

References/

	Experience 


	Experience of dealing with a high volume of tasks and competing deadlines. 

Operational experience of Health and Safety Issues and the practical application of Health and Safety Measures and risk management. 
Experience of working in a laboratory or academic environment.
Experience of the operation of HE structures, including committees. 

	Experience in providing high quality technical support in a HE or relevant professional.

Experience of working with students and taking a student centre focused approach

Research and scholarly activity profile.


	Application 

Interview

References



	Personal attributes


	Willing to demonstrate commitment and support for the University’s People Strategy
Able to demonstrate a commitment to unsupported continued learning, the willingness and ability to learn new skills to carry out the duties of the role, in a continuously evolving environment.

Able to motivate, enthuse and develop students.

Diplomatic and able to exercise tact and discretion. 

Able to work successfully alone or as part of a team working unsupervised and using own initiative as required. 

Able to work flexibly and positively with a helpful attitude to work. 

Able to work independently, to self-start and to work effectively in a team.
Ability to fulfil strict deadlines and communicate effectively.

Understand and actively embrace the University’s distinctive sensibility, the qualities, values, and characteristics expected of everyone working for our University.
	An interest in Psychology or Sport and Exercise Psychology (or allied subject) research.
	Interview

References


Salary Grade:
 7

Date profile is raised: 
December 2021
SOC code: n/a

